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6SLGHUV��UHVRXUFH�LQIRUPDWLRQ�
7KH�VWXG\�RI�VSLGHUV�LV�FDOOHG�DUDFKQRORJ\��
�

:KDW�DUH�VSLGHUV"�
$QLPDOV�EHORQJLQJ�WR�WKH�FODVV�NQRZQ�DV�$UDFKQLGD���
7KH\�KDYH���SDUWV�WR�WKH�PDLQ�ERG\��
•� KDUG�IURQW�SDUW��WKH�KHDG�DQG�WKRUD[��FDOOHG�WKH�

FHSKDORWKRUD[�RU�SURVRPD���
•� VRIW�KLQG�SDUW��WKH�DEGRPHQ��FDOOHG�WKH�

RSLVWKRVRPD���
7KH\�KDYH�D�QDUURZ�VWDON�RU�ZDLVW�FDOOHG�WKH�SHGLFHO�
MRLQLQJ�WKH�FHSKDORWKRUD[�DQG�RSLVWKRVRPD��7KH\�
DOZD\V�KDYH���OHJV�DQG���SDOSV��XVHG�IRU�JURRPLQJ�
DQG�IHHGLQJ��DWWDFKHG�WR�WKH�FHSKDORWKRUD[��7KH\�
KDYH�QR�ZLQJV�RU�DQWHQQDH��DOWKRXJK�WKH�SDOSV�DW�WKH�
IURQW�DFW�OLNH�DQWHQQDH��6SLGHUV�DUH�WKH�ODUJHVW�JURXS�
RI�SUHGDWRUV�LQ�WKH�ZRUOG��
�

&ORVHVW�UHODWLYHV�
0LWHV��VFRUSLRQV��SVHXGRVFRUSLRQV��KDUYHVWPHQ��
�

+RZ�PDQ\�GLIIHUHQW�VSHFLHV�DUH�WKHUH"�
:RUOGZLGH�WKHUH�DUH��������GLIIHUHQW�VSHFLHV�NQRZQ��
%\�FRPSDULVRQ��WKHUH�DUH�RQO\�������VSHFLHV�RI�ELUGV�
DQG�������VSHFLHV�RI�PDPPDOV��1HZ�=HDODQG�KDV�DW�
OHDVW�������VSHFLHV��EXW�RQO\�������KDYH�D�VFLHQWLILF�
QDPH��
�

6SLGHU�VNHOHWRQ�
7KH�VNHOHWRQ�LV�DQ�H[WHUQDO�H[RVNHOHWRQ��ZKLFK�
SURYLGHV��
•� VXSSRUW�IRU�WKH�DQLPDO�FRQWHQWV�DQG�PXVFOHV��
•� SURWHFWLRQ�DJDLQVW�ZDWHU�ORVV��
7KH�H[RVNHOHWRQ�RI�VSLGHUV�GRHVQ¶W�JURZ�ZLWK�WKHP��VR�
WKH\�KDYH�WR�PRXOW��VKHG�WKHLU�VNLQ��WR�JURZ��7KH\�RQO\�
GR�WKLV�ZKHQ�WKH\�DUH�\RXQJ��DQG�FHDVH�WR�PRXOW�RQFH�
WKH\�EHFRPH�DQ�DGXOW��
�

5HJHQHUDWLRQ�RI�OHJV�
<RXQJ�VSLGHUV�DUH�DEOH�WR�UHJURZ�� UHJHQHUDWH��D�OHJ�
LI�LW�LV�ORVW��:LWK�HDFK�PRXOW�WKH�UHJHQHUDWHG�OLPE�ZLOO�
LQFUHDVH�LQ�VL]H��$GXOW�VSLGHUV�FDQQRW�UHJHQHUDWH�OHJV��
�

6LON�
6LON�LV�PDQXIDFWXUHG�LQVLGH�WKHLU�ERG\��7KHUH�DUH�����
VLON�JODQGV�GHSHQGLQJ�XSRQ�WKH�W\SH�RI�VSLGHU��/LTXLG�
VLON�LV�KDUGHQHG�E\�XVLQJ�WKHLU�EDFN�OHJV�WR�DSSO\�
WHQVLRQ�WR�LW�DV�LW�FRPHV�RXW�RI�WKHLU�ERG\��(DFK�VLON�
JODQG�SURGXFHV�D�GLIIHUHQW�W\SH�RI�VLON��IRU�H[DPSOH��
•� VWLFN\�VLON�IRU�WUDSSLQJ�SUH\��
•� GUDJOLQH�VLON�WR�SURWHFW�WKHP�LI�WKH\�IDOO�E\�DFWLQJ�DV�

D�VDIHW\�OLQH�OLNH�D��EXQJHH�FRUG���
•� HJJ�VDF�VLON�WR�SURWHFW�HJJV��
�

:KHUH�DUH�VSLGHUV�IRXQG"�
6SLGHUV�RFFXU�RQ�DOO�FRQWLQHQWV�H[FHSW�$QWDUFWLFD��
7KHUH�DUH�PRUH�VSHFLHV�LQ�WKH�WURSLFV�WKDQ�LQ�WKH�
WHPSHUDWH�DUHDV�RI�WKH�ZRUOG��0RVW�VSLGHUV�DUH�
WHUUHVWULDO��OLYLQJ�RQ�RU�QHDU�WKH�JURXQG��
�

0DLQ�W\SHV�RI�VSLGHUV�
7KHUH�DUH���PDLQ�JURXSV��
���0\JDORPRUSKV� �SULPLWLYH�VSLGHUV����ERRN�OXQJV�
�EUHDWKLQJ�DSSDUDWXV���H[DPSOHV�DUH�WDUDQWXODV��
WXQQHOZHE�VSLGHUV��
���$UDQHRPRUSKV� �WUXH�VSLGHUV����ERRN�OXQJV�
�EUHDWKLQJ�DSSDUDWXV���H[DPSOHV�DUH�RUEZHE�VSLGHUV��
KXQWLQJ�VSLGHUV��
�

0DLQ�OLIHVW\OHV�IRU�VSLGHUV�
7KHUH�DUH���PDLQ�W\SHV�RI�OLIHVW\OH��
���WKRVH�WKDW�OLYH�LQ�ZHEV��
•� DUH�DHULDO�GZHOOHUV�DQG�RIWHQ�YLVLEOH��
•� XVH�VWLFN\�VLON�WR�FDSWXUH�SUH\��
•� WKHLU�PRVW�FRPPRQ�ZHE�W\SH�LV�FDUWZKHHO�VKDSHG��

DOWKRXJK�VKHHWZHEV�DOVR�FRPPRQ��
���WKRVH�OLYLQJ�LQ�WXQQHOV��
•� DUH�FRQFHDOHG�RQ�WKH�JURXQG�RU�LQ�WUHHV��
•� ZDLW�IRU�IRRG�WR�GURS�E\��
•� XVH�WULJJHU�WKUHDGV��
���WKRVH�WKDW�DUH�KXQWHUV��
•� DUH�XVXDOO\�QRFWXUQDO��KLGLQJ�E\�GD\��
•� VRPHWLPHV�KXQW�DQG�VWDON�SUH\�DW�QLJKW��
•� VRPH�GD\WLPH�VSHFLHV�VLW�DQG�ZDLW�WKHQ�SRXQFH��

IRU�H[DPSOH��FUDE�VSLGHUV��
�

6SLGHU�VHQVHV�
6LJKW�
6SLGHUV�KDYH�VLPSOH�H\HV��RQH�IDFHW�RQO\�����DUH�PDLQ�
H\HV�RQ�IURQW�RI�WKH�FHSKDORWKRUD[��6SLGHUV�XVXDOO\�
KDYH�D�WRWDO�RI���VLPSOH�H\HV��VRPHWLPHV����DQG�
UDUHO\����6SLGHUV�ZLWK�WKH�EHVW�VLJKW�DUH�MXPSLQJ�
VSLGHUV���
7RXFK�DQG�WDVWH�
6SLGHUV�XVH�KDLUV�RQ�WKHLU�ERG\�DV�WRXFK�DQG�WDVWH�
UHFHSWRUV��7KHUH�DUH�UHFHSWRUV�IRU�YLEUDWLRQV��DLU�
FXUUHQWV��KXPLGLW\��DQG�IRRG��
�
+RZ�GR�WKH\�ZDON�XSVLGH�GRZQ�RQ�FHLOLQJV�DQG�LQ�

WKHLU�ZHEV"�
+XQWLQJ�VSLGHUV�KDYH�D�VSHFLDO�EUXVK�RI�KDLUV�RQ�WKHLU�
OHJV�DOORZLQJ�WKHP�WR�DGKHUH�WR�VXUIDFHV�VR�WKH\�FDQ�
ZDON�XSVLGH�GRZQ���:HE�VSLGHUV�KDYH�D�VSHFLDO�RLO�RQ�
WKH�WLSV�RI�WKHLU�OHJV�WKDW�VWRSV�WKHP�VWLFNLQJ�WR�WKHLU�
ZHEV��
�

(QHPLHV�
6SLGHUV�DUH�FRQVWDQWO\�LQ�GDQJHU�RI�EHLQJ�HDWHQ��
(QHPLHV�LQFOXGH�ELUGV��ZDVSV��VPDOO�DQLPDOV��DQG�
KXPDQV��,Q�VRPH�VSHFLHV�PDOHV�VRPHWLPHV�JHW�HDWHQ�
ZKLOH�PDWLQJ��
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6SLGHUV�ZLWK��
GXOO�FRORXUV��KLGH�DZD\��XVH�WKHLU�FRORXU�DV�
FDPRXIODJH�RQ�GXOO�EDFNJURXQGV��
EULJKW�FRORXUV��LQGLFDWH�WR�HQHPLHV�WR�VWD\�DZD\�DV�
WKH\�DUH�SRLVRQRXV�RU�GDQJHURXV��XVH�WKHLU�FRORXU�DV�
FDPRXIODJH�RQ�EULJKW�EDFNJURXQGV��
�

6SLGHU�IRRG�
6SLGHUV�DUH�SUHGDWRU\��FDUQLYRURXV�DUWKURSRGV��PDLQO\�
IHHGLQJ�RQ�RWKHU�LQYHUWHEUDWHV��)RRG�LV�OLYH�SUH\�RQO\��
'LJHVWLRQ�VWDUWV�RXWVLGH�WKH�PRXWK��
•� WKH\�VHFUHWH�GLJHVWLYH�MXLFHV�RYHU�WKH�SUH\�DQG�

WXUQ�LW�LQWR�D�OLTXLG��
•� WKH\�VXFN�WKH�OLTXLILHG�SUH\�LQVLGH�XVLQJ�WKHLU�

VWURQJ�VXFNLQJ�VWRPDFK��
6SLGHUV�RIWHQ�LQFUHDVH�WKHLU�ERG\�ZHLJKW�E\�����ZLWK�
D�JRRG�PHDO��6SLGHUV�FDQ�HDW�WKHLU�RZQ�ZHLJKW�LQ�RQH�
PHDO��ZKDW�ZHLJKW�RI�IRRG�ZRXOG�WKDW�EH�LI�LW�ZHUH�
\RX"��6SLGHUV�FDQ�JR�IRU�ORQJ�SHULRGV�ZLWKRXW�IRRG��
WKH�ORQJHVW�UHFRUG�EHLQJ�IRU���\HDU��KRZHYHU��WKH\�GR�
QHHG�PRLVW�FRQGLWLRQV�WR�SUHYHQW�GHK\GUDWLRQ���
�

9HQRP�
$OO�VSLGHUV�KDYH�YHQRP��ZKLFK�WKH\�XVH�WR�RYHUFRPH�
SUH\��7KH�MDZV�RI�PRVW�VSLGHUV�DUH�XQDEOH�WR�SLHUFH�
KXPDQ�VNLQ�RU��LI�WKH\�FDQ��WKH�YHQRP�LQ�WKH�PDMRULW\�
RI�VSHFLHV�LV�QRW�VWURQJ�HQRXJK�WR�KDYH�D�EDG�HIIHFW���
6SLGHUV�LQ�WKH�/DWURGHFWXV�JURXS��ZLGRZV���UHGEDFN��
KDYH�D�SRWHQW�YHQRP�DIIHFWLQJ�XV��7KH�PRVW�SRWHQW�
VSLGHU�YHQRP�LQ�WKH�ZRUOG�WR�KXPDQV�LV�WKH�6\GQH\�
IXQQHOZHE�VSLGHU��ZKLFK�GRHV�QRW�RFFXU�LQ�1HZ�
=HDODQG��
�

)RVVLO�KLVWRU\�
6SLGHUV�KDYH�EHHQ�DURXQG�IRU�DERXW�����PLOOLRQ�\HDUV��
7KH�HDUOLHVW�IRVVLOV�GDWH�EDFN�WR�WKH�'HYRQLDQ�SHULRG��
0RVW�IRVVLOV�DUH�IURP�����PLOOLRQ�\HDUV�DJR��WKH�8SSHU�
&DUERQLIHURXV�SHULRG���
�

/DUJHVW��VPDOOHVW"�
:RUOG¶V�ODUJHVW�VSLGHU� �JROLDWK�RU�ELUG�HDWLQJ�
WDUDQWXOD��IRXQG�LQ�6RXWK�$PHULFD��ERG\����PP�ORQJ��
OHJ�VSDQ�����PP���
:RUOG¶V�VPDOOHVW�VSLGHU� �DQ�RUEZHE�IURP�6DPRD�
�ERG\������PP�ORQJ��DERXW�WKH�VL]H�RI�D�SLQKHDG���
�

0RYHPHQW�
7KH�VSHHG�RI�VSLGHUV�LV�GHSHQGHQW�XSRQ�WHPSHUDWXUH��
WKH\�DUH�VORZHU�ZKHQ�LW�LV�FRROHU��6RPH�VSLGHUV�FDQ�
PRYH�YHU\�IDVW��WKHVH�DUH�XVXDOO\�KXQWHUV��+RZHYHU��
WKH\�VWLOO�RQO\�KDYH�VKRUW�EXUVWV�RI�IDVW�PRYHPHQW��
6RPH�VSLGHUV�DUH�VORZ��WKHVH�DUH�XVXDOO\�ZHE�
LQKDELWDQWV��
�

%DOORRQLQJ�
7KLV�LV�RQH�ZD\�VSLGHUV�DUH�VSUHDG�DURXQG�ZLWKRXW�
ZLQJV��<RXQJ�VSLGHUOLQJV�VSLQ�RXW�SLHFHV�RI�VLON�OLNH�D�

SDUDFKXWH�DQG�ZDLW�XQWLO�WKH�ZLQG�WDNHV�WKHP�DZD\�OLNH�
D�EDOORRQ��6SLGHUOLQJV�FDQ�WUDYHO�PDQ\�NLORPHWUHV�WKLV�
ZD\��LQFOXGLQJ�RYHU�RFHDQV��
�

0DWLQJ�
0DWLQJ�FDQ�WDNH�KRXUV��0DOHV�WUDQVIHU�VSHUP�IURP�
WKHLU�DEGRPHQ�WR�WKHLU�SDOSV��7KHQ�WKH�SDOSV�DUH�
LQVHUWHG�LQWR�WKH�IHPDOH�DEGRPHQ��8S�WR�����HJJV�DUH�
ODLG�E\�D�IHPDOH�LQ�D�VLQJOH�HJJ�VDF��SURWHFWHG�E\�
OD\HUV�RI�VLON��6RPH�VSLGHUV�SURYLGH�PDWHUQDO�FDUH��
XVXDOO\�RQO\�WR�WKH�HJJ�VDF�RU�\RXQJ��0DOH�FUDE�
VSLGHUV�WLH�WKH�IHPDOH�GRZQ�ZLWK�VLON��
7KH�$YRQGDOH�VSLGHU�LV�DQ�H[FHSWLRQ�DPRQJVW�VSLGHUV��
ZLWK�ODUJH�JURXSV�RI�LPPDWXUHV��IHPDOHV��DQG�PDOHV�
EHLQJ�IRXQG�FRH[LVWLQJ�ZLWK�HDFK�RWKHU��
�

7KH�VSLGHUV�\RX�XVXDOO\�VHH�
0RVW�VSLGHU�VSHFLHV�LQ�\RXU�RZQ�EDFN�JDUGHQ�KDYH�
FRPH�WR�1HZ�=HDODQG�IURP�RYHUVHDV��([DPSOHV�IURP�
$XVWUDOLD�LQFOXGH�WKH�ODUJH�JDUGHQ�RUEZHE�VSLGHU��
(ULRSKRUD�SXVWXORVD��DQG�WKH�ZKLWH�WDLOHG�VSLGHU��
/DPSRQD�VS��7KH�VODWHU�VSLGHU��'\VGHUD�FURFDWD��LV�
IURP�(XURSH��6RPH�RI�WKHVH�KDYH�FRPH�WR�1HZ�
=HDODQG�E\�KXPDQ�FDUULHUV�DQG�WUDGH��DQG�VRPH�KDYH�
DOVR�FRPH�E\�EDOORRQLQJ��
2QO\�D�IHZ�QDWLYH�VSLGHUV�KDYH�DGDSWHG�WR�KXPDQ�
PRGLILHG�HQYLURQPHQWV��IRU�H[DPSOH��WKH�FUDE�VSLGHUV�
RQ�JDUGHQ�IORZHUV��
�

7KH�VSLGHUV�\RX�GRQ¶W�XVXDOO\�VHH�
<RX�XVXDOO\�KDYH�WR�JR�LQWR�WKH�EXVK�WR�ILQG�RXU�QDWLYH�
VSHFLHV��:H�KDYH�PDQ\�VSHFLHV�RI�VSLGHUV�WKDW�RFFXU�
QRZKHUH�HOVH�LQ�WKH�ZRUOG��RU�DUH�RQO\�UHSUHVHQWHG�E\�
D�IHZ�RWKHU�VSHFLHV�LQ�WKH�6RXWKHUQ�+HPLVSKHUH��7KLV�
LV�ZK\�1HZ�=HDODQG�LV�VR�LQWHUHVWLQJ�WR�
DUDFKQRORJLVWV��
�
�

*RRG�VSLGHU�ERRNV�
³)DVFLQDWLQJ�6SLGHUV´��2OZ\Q�*UHHQ�	�0DYLV�/HVVLWHU��
%XVK�3UHVV��������
³$PD]LQJ�6SLGHUV´��$OH[DQGUD�3DUVRQV��5'�3UHVV��
�������
³1HZ�=HDODQG�6SLGHUV�DQG�WKHLU�:RUOGZLGH�.LQ´��5�5��
	�/�0��)RUVWHU��8QLYHUVLW\�RI�2WDJR�3UHVV��������
1HZ�=HDODQG�*HRJUDSKLF�1R������$SULO±-XQH�������
SDJHV��������LQFOXGHV�SRVWHU��
�
�
�
�
�
*UDFH�+DOO��$UDFKQRORJLVW��
/DQGFDUH�5HVHDUFK��3ULYDWH�%DJ��������$XFNODQG��
1HZ�=HDODQG��
�
�


