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Reality is broken, 
Jane McGonigal 



What makes for good engagement? 



Participatory 



 

At one extreme an unresponsive 
monologue 

 



…and at the other a shouting match 
amongst the deaf … 

 



In between  

- a sweet spot  -

where each voice 

states its view 

persuasively 

 





Engagement: 
Dealing with 
irreducible 
differences 

 



New processes 



Social Media 



Go with the.... flow 
Flow  -  a satisfying, exhilarating feeling of 

creative accomplishment and heightened 
functioning  

 

Flow is rare in everyday life 

 

but is a prominent feature of playing games 

 



Christchurch 

http://resources.ccc.govt.nz/images/ShareAnIdea/5265503-network.jpg


www.magneticsouth.net.nz 

In 2021, when talent and investment are 
in even shorter supply than clean energy, 
what will you do to attract them to 
Christchurch? 



24 hours  

850 players 

19 countries 

91% in NZ 

67 % in Canterbury 

8889 ideas 
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This sparked a conversation with 6 others 
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So what does all this mean? 



Find flow 

Accept reduced control 

Seek high returns 


